YTBEPXXJIEHO

IIpuxazom Ne 72 o 12 nexadps 2019 .
Jupexropa 000 « MKK BAH KJIMK MAHW»
Kacpanenko M.B.

ITAMATKA
0 npase noTpednTe el GHHAHCOBBIX yCJIyT
HA HampaBJieHHEe 00paleHnii yN0,JJHOMOYEHHOMY 0 IPaBaM HoTpe0HuTe el PHHAHCOBBIX YCIyr

Bo mcnonnenne tpe6oBanuii @enepanbHoro 3akona oT 04.06.2018 Ne 123-®3 «OO6 yIOIHOMOYEHHOM IO
opaBaM NOTpeOMTeNed (HHAHCOBBIX YCIYyT», a TaKKe B IEJIX IMOBEINEHHS KadecTBa OOCIYy>XHBaHHSA
nony4arenel GMHaAHCOBBIX YCIIYT, YBEOMILIEM O TOM, UTO IIOTpeOUTENh (1 aHCOBE:X YCIYT BIIPaBE HAIPABUTH
obpalieHne YIOTHOMOYEHHOMY II0 IIpaBaM moTpeduterneit GMHAHCOBBIX YCII:T ( Aasi:e IO TeKCTY « DUHAHCOBHIIA
YIIOJTHOMOYEHHBII).

KonTakTHBIe fanHble PUHAHCOBOIO YIMOJIHOMOYEHHOTO:

- MecToHaxoxaenue: 119017, r. Mocksa, CTapoMOHETHBIH 11ep., oM 3;

- moyToBHI# agpec: 119017, r. Mockga, CTapoMOHETHEIH Iep., JOM 3;

-odUIMaTEHBIA cait ¢uHAHCOBOTO YIIOJIHOMOYEHHOTO B “HPOPMAIOHHO-

TeIEKOMMYHUKaMOHHON cetn MHTepHeT: hitps:/finombudsman.ru;

- HOMEp Te.TICq)OHa CJIY)KGBI obecreueHud JACATCIIBPHOCTH @HH&HCOBOI’O YIOJIHOMOYCHHOIO:

8 (800) 200-00-10 (6ecrmarHelii 3BoHOK o Poccun);

O6pamaem Bame BHUMaHHMe, 9YTO B COOTBETCTBHUH ¢ cTaTheii 2 Denepa.sbHOro »aKkoHa ot 04.06.2018 Ne 123-
@3 «O06 yNONMHOMOYEHHOM IO HpaBaM MOTpebuTenedl (HMHAHCOBBIX YCIYT» JOIDKHOCTE DHHAHCOBOTO
YIIOJIHOMOYEHHOIO Y4peKIeHa /I pPacCMOTpeHHs oOpamieHMid moTp-OuTened (HUHAHCOBBIX YCIyr 00
YHOBJIIETBOpEHNM TpeOOBaHMI HMMYIECTBEHHOIO XapaKTepa, MPEeIbsSBIACMBIX K (MHAHCOBHIM OpraHH3alldsM,
OKa3aBIIMM MM (PMHAHCOBBIE YCIIyTH.

o Hanpapnerns OHHAHCOBOMY YIOJHOMOYEHHOMY oOpamieHus moTpeOuTells (UHAHCOBEIX YCIYT
JOJDKEH HAIPAaBUTEL B (PMHAHCOBYIO OPraHU3ALUIO 3asSBJICHUE B IMCHMEHHOM WM 3JIEKTPOHHOU (opme.

IToTpebuTtens GUHAHCOBBIX YCIIyT BIpaBe HallpaBuTh oOpainenne OHHAHCOBOMY YIIOJHOMOYEHHOMY IIOCTIE
IHOIy4eHMs OTBeTa QMHAHCOBOH OpraHU3AIMH JIMOO B CIydae HEHOIyYeH s OTBETa (JMHAHCOBOM OpraHM3alluy 110
HCTCYCHHUH COOTBETCTBYIOIIUX CPOKOB DPacCMOTPEHMS (GMHAHCOBOHM OpréHU3aldci 3asBICHHSA IMOTPeOHTEI
(GMHAHCOBEIX yCIIYT, YCTAaHOBIEHHBIX JacThio 2 cTaThil 16 DenepansHoro 3éxoHa or 04.06.2018 Ne 123-®3 «O6

YIOJIHOMOYEHHOM IIO ITpaBaM IoTpebuTeneil (UHAHCOBEIX YCIIyTY.




